NONUTUNKA 3A OBPABOTBAHE HA IMYHW OAHHWU

Mudopmauuna 3a agMuHUCTPaTOPa Ha NMUYHU OaHHMU:

PAHUHA OO/[] e apyxecTBo, peructpupaHo B TbproBckua peructbp Ha AreHuusTa no
BnuceaHusATa ¢ EUK 121338166, cbec ceganuule n agpec Ha ynpaeneHue: rp. Codus,
yn.MeaH Pagoes 26, odouc 1, Ten: +35929503030; e-mail: mail@ranina.com

Huve obpaboTBame Bawwmnte NnnYHU JaHHU HA CEOHUTE OCHOBAHWUS:
e CknioyeHus mexay Hac 1 Bac norosop ¢ Uen Aa U3nbiHUM 3aabMKEHUATA CU NO
HEero;
e W3puuHo cbrnacue ot Bac — uenTta ce noco4Ba 3a BCEKU KOHKPETEH Criyyai;
e [lpu npegBnaeHo 3aabmKeHNe No 3aKoH

B cnepsawmTe naparpacdu we Hamepute uHgopmauus OTHOCHO obpaboTBaHeTo Ha
Nu4HUTE By AaHHM B 3aBMCUMOCT OT OCHOBAHUETO, Ha KOeTo rv obpaboTeame.

3A U3MBJIHEHUE HA [OrOBOP UM B KOHTEKCTA HA MPEOAOOrOBOPHU
OTHOLWEHUA

Hue obGpaborBame nuyHuTe Bu paHHM, 3a fga u3NbhHABaMe [OOrOBOPHUTE U
NpeAnoroBOpHU 3a4biMKEHUS U ja ce nonssame OT npasaTta Nno 4OroBOpUTE, CKITHYEHU
¢ Bac.

Lienun Ha obpaboTkaTa:

yCTaHOBsIBaHe Ha caMonuyHocTTa Bu;
ynpasneHve v wusnbnHeHve Ha Bawa 3asBka W U3NbIHEHWE Ha CKIHYEH
[OroBOppP;

® WU3roTBAHE W U3npalljaHe Ha cmeTka/cakTypa 3a ycnyrute, KOUTO usnonssarte
npu Hac;

e 3anasBaHe Ha KOPeCNOHAEHLMS BbB Bpb3ka C HanpaBeHW nopbyka, obpaboTka
Ha 3asiBKuW, AoknaasaHe Ha npobnemu v ap.

' U3roTBsIHE Ha nNoTpebuTencku npodun;



Ha ocHoBaHue ckniovenus mexay Hac v Bac gorosop obpaboTrsame vHdbopmauus 3a
Buaa W CbAbpXaHMETO Ha [OroBOPHOTO OTHOLIEHWE, KakTo M BCsAKa JApyra
MHOPMaLMs, CBbp3aHa C OrOBOPHOTO NPaBOOTHOLLEHWUE, BKITIOYUTENHO:
® IMYHW AAHHM 32 KOHTaKT - aipec 3a KOHTaKT, MMen, TeneOoHEH HOMEP;
® [aHHM 3a WAEHTUUKAUWA - TPUTE UMEHA, 4UHEH rPaXOaHCKU HOMep Wnu
NUYEH HOMep Ha YyXaeHeLl, NOCTOSHEH afpec;
e [laHHK 3a HanpaBeHUTe NOPBYKM Ype3 NoTpebuTenckus Npocun;
eNeKTpoHHa nowja, nucMa, uHpopMauusa 3a 3asBKUTE BU 3a OTCTpaHsiBaHe Ha
npobnemu, xanbu, Monbu, onnakBaHus;
e uHdopMauua 3a KpeauTHa unu aebuTtHa kapTta, HoMep Ha BaHKkoBa cMeTka WUnu
Apyra OaHKkoBa U nnaTtexHa WHMOPMauMs BbB Bpb3Ka C HanpaBeHUTe
nnawaHus;

O6pa60TKaTa Ha MOCOYeHUTe NUYHW OaHHU 33 Hac ce dABABa 3afb/KUTENHa, 3a Aa
MOXEM [ia CKITloMUMM aoroeopa ¢ Bac v aa ro nanbnHsasame.

Hue npepnocraBsime Bawum nuyHM faHHWM HA TPETU NULA, KaToO OCHOBHATa HU Len e aa
Bu npeanoxum kavectseHo, 6bp30 1 KOMMNIEKCHO obcnyxBaHe.

Jln4nm paHHM npepocTaBAMe Ha CMEAHUTE KaTeropuu nonydartenu (agMmuHUCTpaTopu
Ha NUYHU faHHW):

® TOLLEHCKN OnepaTopy U Kypuepcku oupmu;
® MUa, M3BBbPLLBALLM KOHCYNTAHTCKU YCyru B PasnuyHu cdepum.

HanHuTe, C'b6paHM Ha ToBa OCHOBaHWE U3TpuBame 5 roguvHu cnepn npekpardBaHe Ha
AOroBOPHOTO OTHOLLEHMe, He3aBUCUMO Aanu nopagu u3TM4aHe cpoka Ha [oroeopa,
pa3sanaHe unu gpyro ocHoBaHue. CpOK'bT € onpepeneH oT 5-roguWHUA 0aBHOCTEH
CPOK 3a Bb3MOXXHUTE NpeTeHLuunn oT gorosopa.

3A U3MBJIIHEHUE HA HOPMATUBHU 3AABIMKEHUA
Bb3moxHO e B 3aKkoHa fa e npeABUAEHO 3aabikeHue 3a Hac Aa obpaboTBame NUYHUTE
Bu paHHn. B Tesu cnyyaum Hue cMe AnNbXHM Aa usBbpwMUM obpaboTkaTta, KaTo
Hanpumep:
e 3agbimKkeHus no 3akoHa 3a MEPKUTE CpeLly U3nupaHe Ha napu;
® U3NbIIHEHWe Ha 3aAbMMKEeHMss BbB Bpb3ka C npogaxbata OT pascTosHue,
npodaxbara u3BbH TbProBCKUsi OOEKT, NMpeaBuaeHW B 3akoHa 3a 3awuTa Ha
notpeburtenure;
® npefocTaBsHe Ha WHopmauus Ha Komucusita 3a 3awuTa Ha notpebutenute
unu TpeTu nuua, npeasuaeHU B 3akoHa 3a 3awmTa Ha notpebuTenuTe;



e npepocTaBsiHe Ha WHopmauus Ha KomucusaTa 3a 3alyuta Ha NUYHUTE AaHHK
BbB BPb3Ka CbC 3aAbIDKEHUS, NPeABUAEHN B HOpMaTMBHaTa ypeaba 3a 3awumra
Ha NUYHUTE OAHHU;

e 3aablKeHusi, npeaBuaeHn B 3akoHa 3a CYETOBOACTBOTO M [daHbuHO-
OCUTypUTENHUA NpoLecyarneH KoAEeKC W ApYrM CBbp3aHM HOPMAaTMBHU aKToOBe,
BbB Bpb3ka C BOLEHETO Ha 3aKOHOCLOOPa3HO CHETOBOACTRO;

e npedocTaBsHE Ha WHGpOpPMAUMA Ha Cbga W TPeTU nuua, B paMKuTe Ha
NpoM3BOACTBO Npel CbA, CbOOpasHO WM3UCKBaHUATA Ha MNPUNIOKUMUTE KbM
NPOM3BOACTBOTO HOPMATUBHM aKTOBE;

® y[oCTOBepsiBaHE Ha Bb3pacT Npu nNasapyBaHe OHMaliH.

[aHHuTe, cbbpaHu cbrnacHo npeaBuMAEHO 3afbiDKEHME B 3aKOHa, U3TpuBame crej
KaTo 3afbiDKEHMETO 3a cbbupaHe M cbxpaHeHue 6bae M3NBNHEHO UNWU oTnagHe.
Hanpumep:

e o 3akoHa 3a CYETOBOACTBOTO 3a CbXxpaHeHue um obpaboTka Ha CYETOBOAHU
AaHHU (11 roguHwm),

e 3aAbIDKEHUA 3a npefocTaBAHe Ha WHPOpPMaUUs Ha CbAa, KOMMNETEHTHU
OAbpPXaBHW OpraHW W aOp. OCHOBaHWA, MpeaBuaeHM B AENCTBaLWOTO
3aKkoHoaaTencTso (5 roguHu).

KoraTo no 3aKkoH 3a Hac e MpeABUAEHO 3aAbiHKeHVWe, € Bb3MOXHO [a NpeaocTaBuM
BawwuTte nu4YHM faHHW Ha KOMMETEHTHUSA AbpXXaBeH opraH, hu3nyYecko unu PUaNYECKo
nvue.

CINEQ BALLWE CBIMMACHE

Hue obpaboTtBame Balwuute NUYHU AaHHM HA TOBAa OCHOBAHWE CaMO Cnej W3PUYHO,
HeaBycMUCNeHO U aobpoBonHo cbrnacue ot Bawa crtpaHa. Hue HaAma pga
npeaBvXaame KakBuTo M ga e HebnaronpussTHM nocneguuum 3a Bac, ako oTkaxerte
06paboTBaHETO HA NIUYHUTE AAHHMW.

CbrnacveTo e oTAenHo OCHoBaHWe 3a 06paboTBaHe Ha NUYHWUTE BU AAHHU U LenTa Ha
obpaboTkata € nocoyeHa B HEro, U He ce nokpuea C uenute, u3bpoeHn B Tasu
nonutuka. AKO HW pageTte CbLOTBETHOTE Cbrfacve U A0 HEroBOoTO OTTErnsiHe unu
npekpaTsiBaHe Ha BCSIKAKBM [OTFOBOPHM OTHOLWIEHMS ¢ Bac u3rotBsame nogxoasiym 3a
BacC nNpeanioxXeHns 3a npoaykTu/ycnyru.

Ha ToBa ocHoBaHue obpaboTBame camo faHHUTE, 32 KOUTO CTE€ HWU Aanuv U3PUYHOTO CU
cbrnacue. KOHKpeTHUTE [OaHHW ce OonpedensT 3a BCEKU WHAMBUAyaneH cryyai.
O61KHOBEHO JaHHUTE BKITOYBAT:

e Wwmenn;
e Tenedos;
e Agpec;



® UMEeHa,

Ha ToBa ocHoBaHue MoxeM fa npenoctaBuM Baluute AaHHU HA MapKETUHT areHuun v
TpeTu nuua.

MpenocTaBeHWUTe cbrnacus Morat Aa GbaaT oTTerneHn no Besko Bpeme. OTTernsHeTo
Ha CbIMacueTo HAMa OTPaXEHWE BbPXY U3MbIAHEHWETO Ha LOrOBOPHUTE 3aAbIIKEHUS.
AKO OTTernuTe CbrnacueTo cu 3a 06paboTBaHe Ha NMUYHM AAHHU 3@ HAKON UMW BCUYKM
Ha4YuMHW, OMUCaHW no-Tope, HUE HsAMa Ja u3non3Bame nuyHuTe Bu faHHKM ¢
MHcbopmauus 3a onpeaeneHuTe no-rope Lenu.

[JaHHuTe, cbbpaHn Ha ToBa OCHOBaHWe, U3TpUBaMe Npu uckaHe oT Bawa ctpaHa unu 1
rogvHa cnep NbpBOHa4YanHoTo UM ckbupaHe.

OBPABOTKA HA AHOHUMU3UPAHU OAHHU

Hue obpabotBame BawmnTte aaHHM 3a cTaTUYECKM Lieny, TOBa O3HavyaBa 3a aHanusu, B
KOUTO pesyntaTute ca camo obobLiaBaly U crnefoBaTenHo AaHHUTE ca aHOHUMHM.
NaeHTudunumpaHeTo Ha KOHKPETHO NULEe OT Tasu MHOPMaLUA € HEBB3MOXKHO.

Kak sawmraBame Bawure nMyHKU AaHHU

3a ocurypasaHe Ha afekBaTHa 3alluTa Ha JaHHUTE Ha KOMMaHUATa U CBOUTE KITUEHTMU,
HUe npunarame BCUYKU Heob6xoaumm OopraHm3aumMoHHNn U TexXHU4YeCKn MepKu,
npegsunaeHu B 3akoHa 3a 3alyMTa Ha JIMYHUTE AaHHW.

C uen MakcumanHa curypHocT npu obpaboTka, NpeHoc M CbXxpaHeHue Ha Bawwwute
AaHHWU, MOXE [ia U3nona3saMe AOMbMHUTENHN MEXaHU3MU 3a 3alMTa KaTo KpunTupawe,
nceBaoOHUMM3aUMA 1 ap.

MNMpaBa Ha MNMoTpebutenure
Bceku MNotpebuTten Ha caiita ce nonssa C BCUYKM NpaBa 3a 3alyuTa Ha NINYHUTE AaHHW
cbrnacHo 6brapckoTo 3aKOHOAATENCTBO U NPABOTO HA EBponeickus cbios.

Bceku MNMoTpebuTten uma npaso Ha:
e lHdpopmMupaHocT (BbB Bpb3ka ¢ 0bpaboTBaHETO Ha NNYHUTE MY [aHHU OT
agMUHUCTpaTopa);
[ocTbn Ao cobCcTBEHUTE CU NUYHW AaHHK;
KopurupaHe (ako gaHHWUTE ca HETOYHW);
U3TpuBaHe Ha nu4HMTE AaHHM (NpaBo ,aa 6bael 3abpaBer”);
OrpaHvnyaBaHe Ha o6paboTBaHETO OT CTpaHa Ha agMuHUCTpaTopa Wnu
obpaboTBalUms NUYHN OAHHMK;



MpeHoCcMMOCT Ha NUYHUTE AaHHW MEXAY OTAENHUTE aAMUHUCTPATOPH;
Bb3paxeHune cnpssmo 00paboTBaHETO HA HErOBWU NMUYHWU AaHHMU;

CybeKkTbT Ha gaHHM MMa nNpaBo U Aa He 6bae obekT Ha pelleHue, OCHOBaBAaLLO
ce eQUHCTBEHO Ha aBToOMaTu3upaHo obpaboTBaHe, BKNOYBALLO NpodunupaHe,
KOeTo nopaxga npaBHU NOCMeACTBUs 3a cyDekTa Ha faHHUTe unu no nogobex
HaYuMH ro 3acsara B 3Ha4YUTENHA CTENEH;

MNpaBo Ha 3awmTa no cbaebeH unu agMUHUCTPATUBEH pend, B cryyan, ye
npaBaTta Ha cybekTa Ha JaHHM ca BUNU HapyLUEHW.

nOTpe6VITeJ'IFIT MOXXe [a Nnoucka u3tpueaHe, ako e Hanuue eaqHo OT cnegHUTe yCrioBus:

JInuHuTte paHHM noBeye He ca Heobxoaumu 3a UenuTe, 3a KOUTO ca Gunu
cbbpaHu unu obpaboTBaHM NO ApPYr HAYWH;

MNMoTpebutenaT oTTerna CcBOETO cbrnacue, BbPXYy KOETO Ce OCHOoBaBa
obpaboTBaHeTO Ha [aHHUTE WU HAMa [Jpyro MpaBHO OCHOBaHME 3a
obpaboTBaHeTO;

MNMoTpebutenat pgaHHUTE Bb3passBa cpelly obpaboTBaHETO W HAMA 3aKOHHU
OocHoBaHusA 3a obpaboTBaHETO, KOMTO Aa UMAT NPEUMYLLECTBO;

JIvyHuTe paHHmM ca 6unu obpaboTBaHM HE3aKOHOCHOBPA3HO;

JIvynute paHHuM TpsbBa pa G6baat M3TPUTM C LUEN CchnasBaHeTO Ha NpPaBHO
3agbimkeHue no npasoTo Ha Cbio3a N NpaBoTO Ha AbpXXaBa YNeHKa, KOeTo ce
npunara cnpsiMo agMUHUCTPATOPa;

JIvyHute paHHM ca Gunu cvbpaHu BLB Bpb3ka C NpeanaraHeTo Ha ycnyru Ha
nHopMaLMOHHOTO O6LWEeCTBO Ha Aeula U CbrnacueTo € AafeHO OT HOCeLus
poauTerncka oTrOBOPHOCT 3a AETETO.

MoTpebutenaT uma npaBo ga orpaHudm obpaboTBaHETO Ha CBOMTE NIUYHWU OAHHU OT
cTpaHa Ha agMUHUCTpaTopa, Koraro:

Ocnopu TOYHOCTTa Ha NWUYHWTE AaHHW.. B TO3M cnyyai orpaHu4yaBaHeETO Ha
06paboTBaHETO € 3a CPOK, KOWTO MO3BONSBA HA aAMWUHUCTpaTOpa [a NpPoOBepU
TOYHOCTTA Ha NINYHUTE OAHHY;

ObpaboTBaHeTo € HenpaBoMepPHO, HO oTpebUTENAT He XKenae NUYHUTE LaHHU
Aa 6baaT u3TpUTK, a U3MCKBa BMECTO TOBA OrpaHWYaBaHe Ha U3MNON3BaHETO UM;
AOMUHUCTPATOPBT HE Ce HyXAgae noBeve OT JIMYHWUTE OaHHW 33 LenuTe Ha
obpabotBaHeTto, HO [loTpebutenaT rM wU3MCKBA 3a YCTAHOBSIBAHETO,
ynpa)KHABAHETO UMK 3alyuTaTta Ha NpaBHU NPETEHUNN;

Bb3pasfBa cpelly obpaboTBaHeTO B O4akBaHe Ha MpoBepKa fanu 3aKOHHUTE
OCHOBaHUS Ha afMUHUCTpaTopa MMaT NpPeuMMyLIecTBO MNpen WHTEepecute Ha
MoTtpebutens.

MNpaBo Ha NPeHOCUMOCT.



Cy6ekTbT Ha faHHUTE uma NpaBo Aa Nony4Yu NUYHUTE AaHHU, KOUTO ro 3acAraT U KOUTO
TOW € NpefocTaBun Ha aAMUHUCTPATOP, B CTPYKTYpUpaH, LUMPOKO W3NOon3BaH W
NPUroAeH 3a MalUMHHO YeTeHe copMaT U UMa NPaBOTO Aa NPEXBbLPNU TE3U [aHHU Ha
ApYr agMuHucTpaTtop 6e3 Bb3npensaTcTBaHe OT agMUHUCTPATOpa, Ha KOroTO NMUYHUTE
AaHHW ca npepocTaBeHW, korato obpaboTBaHETO € OCHOBAHO Ha CbrnacuMe Wnu Ha
[OroBOPHO 3afbimkeHWe M obpaboTBaHETO ce M3BLPLUBA MO aBTOMAaTM3WMPaH HauuH.
KoraTo ynpaxHsiBa NpaBOTO CM Ha NMPEHOCMMOCT Ha AaHHWUTE, CyBeKTbT Ha AaHHUTE
MMa npaBoO fAa NOMyYn U NPSIKO NPEXBLPMAHE Ha JIMYHWUTE [aHHW OT eauH
afiIMUHUCTPATOP KbM ApYr, KOraTo TOBa € TEXHUYECKU OChLLECTBUMO.

lMpaBo Ha Bb3paxeHue.

MNoTpebutenute wumat npaBo pfAa Bb3pasaT npea  agMUHUCTpaTopa  cpeLly
obpaboTBaHETO Ha NUYHWUTE UM AAHHU. ALMUHUCTPATOPBT HA NIUYHU LaHHU € [TbXKEH
Aa npekpaTn obpaboTBaHETO, OCBEH ako He [OKaxe, Ye CbliecTByBaT ybeauTenHu
3aKOHOBU OCHOBaHMA 3a obpaboTBaHETo, KOUTO MMaT NPeauMCTBO Npep UHTepecuTe,
npaearta u ceoboauTe Ha cybekTa Ha AaHHMW, UNK 33 YCTaHOBSIBAHETO, YNpaXKHABAHETO
unu 3awutarta Ha npasBHu npeTeHuuu. Npu Bb3passBaHe cpelly obpaboTBaHeTo Ha
NUYHU [OaHHW 3@ UenuTe Ha AUPEKTHUA MapkeTuHr obpaboTtsBaHeTo cnepsa ga ce
npekpaTtn HesabaBHo.

Xanb6a no Hag30pHUA opraH

Bcekun [Notpebuten wuma npaBo fga nogage xanba cpelly He3akoHOCbOGpasHo
obpaboTBaHe Ha NUYHUTE My AaHHU Ao Komucms 3a 3awmTta Ha NUYHWUTE AAHHU UNu Oo
KOMMNETEHTHUSA CbA,.
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